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Since the beginning of time, mankind has faced threats. 
Within the last few months, the Coronavirus has threatened the 
existence of the human race. It has changed our outlook on 
protecting ourselves against the virus and at the same time 
instilled empathy towards those who have gotten the virus. 
One thing is certain, it failed to crumble the human spirit.

As a global community, we are so interlinked today, that a small 
change in one end of the world can have a ripple effect on the 
rest at a much greater scale. In our cover story, you will be 
amazed how ETVET’s exchange student currently sustains his 
community after his internship was cut short in the USA due to 
Covid-19. 

TVET Month is observed in August and in World of Work, read about how local ETVET
graduates are carving a name for themselves in industry despite the Covid-19 wave. 

Social distancing may raise concerns over the cohesiveness of our society, community and family, 
yet it is crucial to stop the spread. Quality, Health and Safety Unit shares their plan of “Creating 
awareness and curbing Covid-19 across all sites”.

Covid-19 threw a curveball at TVET colleges during the lockdown period, yet it is heartwarming in 
“Save Lives, Save the Academic Year”, how staff without any formalized training used electronic 
platforms to teach, an alternative route to the conventional teaching method. Sure there have been 
bumps on the way, but does a smooth road make a good driver?  

Overcoming fear and anxiety are actual challenges and now more than ever, SSS strives to provide 
support and assistance to students at the College to help them adapt to the new normal.  

As finally, as we celebrate Women’s Month, may we consider how women struggle to improve their 
lives and of others on a daily basis, often with the odds against them. Being a female has never 
been easy and now, during the Covid-19 pandemic, there are even more challenges. In our quest to 
transform the world, let us be encouraged to speak out against Gender-Based Violence and 
Femicide (GBVF) as the choices we make today will relatively decide our fate in future.

Shavika Reddy
Editor
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From the Rector’s Desk
The College like the rest of the world has been 
taken by surprise with Covid-19. As an Institution, 
we are battling to deal with the pandemic but it 
doesn’t mean that we are not trying our best. 

Allow me to say that Elangeni TVET College is 
protecting you through COMPLIANCE. As an 
Institution, we are complying with all health and 
safety regulations to minimize the infection rate of 
Covid-19. 

Despite Covid-19, Higher Education remains our 
top priority and through ETVET’s Mission and 
Vision, must be fulfilled. This can be achieved by 
sharing your knowledge to NCV and Nated 
students through online learning from your home 
as this is the new normal. 

During this period of teaching and learning, we must strive to be innovative enough through these  
methods. Gear and ready your mind for change and embrace that change. Make that move towards 
the 4IR as it is here. Cascade these lessons to others so that they can also learn from them.
 
Yes, it’s a reality that electronic gadgets are needed and we should start to process this train of 
thought. It’s also a new reality, and even though DHET hasn’t handed out these devices to TVET 
Colleges as yet, we must remain patient of this as the engagement process has started. For now, 
we must utilize the small resources we have to successfully roll out effective learning and teaching. 

Going forward have hope and faith during this time. As South Africans, we are conditioned not to 
give up. We must wear our masks, sanitize regularly, practice social distancing, be truthful and 
honest especially when it comes to declaring our Covid-19 status. As humans, we must remember 
that life will go on. Of course, we will have to live with this Coronavirus for some time, but that should 
not stop us from preparing for exams, as well as College events such as the World Skills 
Competition that will take place in future. 

August is also Women’s Month and as a woman, I urge you to know your identity. Be instrumental 
and save SA. Be the voice of women who need to be heard. The struggle then was freedom, the 
struggle now is Covid-19, women must unite to fight this disease. 

To ensure a reduced infection rate I urge both staff and students to think positive, be patient and give 
courage to those who are dealing with the virus. 

Stay safe.

Ms. T.J Aryetey

ETVET College Principal
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Mthobisi Gwala’s career in farming started long before his studies at Elangeni College. Gwala grew 
up seeing his parents and grandparents working in the family farming business but he wanted to do 
more than just what he saw. He planned to study agriculture and use this knowledge to expand the 
farming business and provide support to his community by being part of the fight against hunger in 
South Africa. 

You may recognise Gwala as one of the alumni graduates from the 2019 CCI exchange program. 
Due to the Covid-19 pandemic, he was forced to return home from the United States of 
America in June this year. According to Gwala, things were going well for the exchange students but 
suddenly it turned into tears and fear when the schools and borders were closed in the USA due to 
the Covid-19 outbreak. 

Gwala had to apply for a repatriation flight and he was one of many South Africans abroad wanting 
to come back home. Flights were also limited, fortunately Gwala managed to obtain a plane ticket 
for himself. He says that he managed to complete his studies abroad and  passed his final exam the 
day of his flight back to SA. 

However, when he arrived back on home soil, he had to adjust to being quarantined by himself in a 
hotel room for two weeks. “Those 2 weeks felt more like 2 months. Although there was good 
hospitality, humans are social beings so it proved very hard to be isolated,” he says. “Waiting 
for the Covid-19 test results was another story because if you got a headache due to stress, 
you’ll just assume that you have the virus,” he says. But Gwala remained positive throughout 
this period and kept his mind active through simple exercises and walking up and down in his room. 
He also used this time to reflect and work on his future. 

 Cover Story

A Taste of Country: 
The Rise of a Young, Self Made Farmer 
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Gwala along with his Primary Agriculture classmate 
Singaye Mkhize started their own mini farm project 
whilst studying. They initially started off buying and 
raising 15 piglets and then sold them to the community 
and the abattoir close to Gwala’s home. But the mini 
farming industry came to a standstill when Mkhize got a 
permanent job and Gwala landed the CCI Scholarship 
in the United States. 

Upon his return home from the USA and with jobs 
being scarce due to the Covid-19 pandemic, Gwala has 
decided to inject more life into his farming business. 
“The land is about 1 hector in size, is family owned 
and is located at Elandskop, KwaNkabini Location 

in Pietermaritzburg but due to financial reasons, it is not yet fenced,” he says. At the moment, 
Gwala is managing a mini farm at home selling broilers, pigs, and vegetables and operating a 
greenhouse growing seedlings. He plans on starting a piggery by January 2021. 

Due to the cold season Gwala says that he is unable to farm a wide variety of fruit and vegetables. 
However, cultivars such as spinach and cabbage can be grown because they are resistant to cold 
weather and even freezing conditions. “Winter limits me from planting but I do improvise and 
I try to keep the temperature optimal inside the nursery so that it is possible to produce 
seedlings throughout the year,” he says.  

Gwala plans to divide his harvest by selling 80% and donating 20% towards a feeding project 
at KwaNyuswa that will feed about 65 families.“Donating food and supporting the community 
means a lot to me because I grew up with nothing and I understand how is it to sleep with an 
empty stomach,” he says. 

In future, he sees himself as a farmer producing enough food for export out of South Africa. He also 
hopes to work with and mentor young farmers to reach their farming goals. Gwala lives by the quote 
“Do not go where the path may lead, go instead where there is no path and leave a trail,”. It is 
through these words that he has learnt to stop doubting himself and continue to move forward in life. 

Tips for starting your own garden 
project by Mthobisi Gwala

• Understand your ecological location and 
identify your market before you start to 
determine what you need to plant. 

• Water must be available at all times e.g. 
I harvested from the stream next to my 
home and dug a bore hole inside my 
garden so I would not depend on tap 
water.

• Self-dedication and consistency are the 
main factors to consider because this 
kind of business needs your time and 
attention.
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It is remarkable when students start their own 
farming business and balance it successfully 
whilst pursuing their studies, like Nobuhle 
Dimba! She once considered a farming 
opportunity when she noticed a vacant piece of 
land in her community. This opportunity 
presented itself again when Dimba chose to 
study Primary Agriculture at Elangeni College.

“I was inspired by the land in my community. 
I never saw it as a yard but I always had ideas 
on what I would use it for and studying 
agriculture came to mind” she says.

ETVET in partnership with Nuffic-Aeres in 2019 
established a learning network of industry 
education based on sustainable business and 
maximizing the mutually beneficial relationship 
between education and the agricultural industry. 
Part of these deliverables to increase 
employability are to foster opportunities for 
students to gain practical teaching and 
exposure to various agricultures including 
poultry and plant sectors. 
 
According to Mpumalanga Campus Manager, 
Ms Zanele Makhaye, “We are very proud to see 
our students contributing to the economy as 
Agriculture is a key sector that massively 
contributes to our country’s GDP,” she says.

Due to the demanding nature of running a 
thriving poultry business, Dimba produces a 
substantial profit within a short time. This is also 
due to the hard work she puts in as well as 
maintaining good relations with her customers 
so that they continue to support her business. 

Running a business entails being equipped with 
necessary skills in order to be successful. 
According to Dimba, one of them is being able to 
handle livestock. “Broilers easily get diseases 
if they are not in a good environment, so it 
is important to give them your attention daily 
so that they will thrive in a hygienic 
environment,” she says.

The 20 year old encourages youth not to wait to 
get employed especially due to Covid19 and the 
shortage of job opportunities in SA. 
“Start a business where you are and with 
what you have” she says. 

One of her accomplishments since starting her 
own business was designing her own poster to 
advertise her start up business and receiving 
unexpected support from her community. 

Dimba’s goals for the future includes expanding 
her business so that it will include the production 
of crops, meat (livestock) and wool. “I want to 
be responsible for creating job opportunities 
in this process” she says. 

 World of Work

The Future of Farming is Female 
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Nomfundo Khuzwayo describes herself as a 
passionate, consistent and disciplined person 
who sees every challenge as a learning curve. 
Khuzwayo studied towards a National Diploma 
in Management Assistant at ETVET KwaMashu 
Campus. 
“It has always been my dream to be able to 
learn and develop myself professionally in 
the administrative field” she says.

Currently the 27-year-old resides in Durban and 
is employed as a National TUV Administrator in 
Teams Support at Hollywood Bets. Prior to this 
she worked at Ndiza Information Systems as an 
administration clerk for 4 years.

Adjusting to working life after campus can be 
daunting which is why Khuzwayo lists working 
under pressure, independently and not giving up 
easily as her biggest strengths. “If I prioritize 
my responsibilities then I have a clear idea of 
what is needed to be done,” she said.

As a female, it’s always a challenge to get things 
done on time but what drives her to focus is 
remembering what she has accomplished so far: 
obtaining her national diploma, driver’s license 
and building her house. 

Working from home during Covid19 lockdown 
restrictions wasn’t seen as much a challenge for 
Khuzwayo as she was provided with sufficient 
resources by the company. 
“I got to work at other departments during 
this time as well and that has been great since 
I’ve always wanted to add value in every form 
in the company,” she says. 

Time management, teamwork, creativity and 
problem solving are two of the most important 
skills in the industry that she is based in. 
“My educational experience helped me obtain 
relevant skills and a better understanding of 
what’s required for the workplace,” she says. 
“Work experience has enabled me to 
demonstrate my strengths, learn more about 
the chosen field and understand that every 
business has its own culture,” she said.

Khuzwayo’s 5-year plan includes gaining more 
experience, empowering herself with knowledge 
and new skills, obtaining a new qualification in 
Business Administration and seeing her property 
business being operational. She is also willing 
to travel or relocate for better opportunities and 
career growth. 

Her message to ETVET students: 
“Not everything is meant for you. Find your 
passion and excel on it. As young women, we 
should prepare for the best and hope for the 
best!”.  

 World of Work

Challenges are Learning Curves for Khuzwayo 



Page 8 ELANGENI NEWS | EDITION 2

There’s nothing cheesy when you meet 
Siyabonga Mlaba as he displays an extensive 
knowledge of food and flavors. With over 8 years 
of experience as a Chef, Mlaba’s hobbies include 
exploring new cuisines and watching rugby. 

Mlaba pursued a career in Hospitality at Elangeni 
College due to his grandmother’s influence in the 
kitchen. “I was always helping her as a young 
boy, with baking and preparing exciting 
dishes, so that’s where I found my inspiration 
for cooking,” he says. 

Whilst Mlaba may be practicing as a head chef, 
he doesn’t forget his humble beginnings easily.  
His first job after completing his qualification in 
NCV Hospitality was working at Spar as a CDP 
(Chef De Partie) at the hot deli section. He didn’t 
have that much experience but because he was 
eager to always learn more in the food industry, 
his manager identified his work ethics and 
dedication and he landed a promotion! 

 World of Work

Chef Siya Mlaba is Running on Thyme!
“I believe Elangeni College has given me the  
basic platform and skills to go work in 
industry, ultimately becoming a better 
person in society,” he says. He pays tribute to 
all his lecturers especially his food preparation 
lecturer, Mrs Thobeka Ngubane whom he says, 
“prepared me for the real kitchen”. 

His educational and work experiences provided 
him with a solid background of the hospitality 
industry as he gained theoretical and practical 
knowledge. According to the Mlaba, time 
management is a critical component in the 
hospitality industry and once mastered it will 
become a norm.

The 30-year-old boasts an extensive CV as he 
had the chance to work internationally for MSC 
Cruises as a head chef and this gave him the 
opportunity to travel throughout Europe. When 
Mlaba returned from abroad, he took on a 
position as Head Chef at the Kove Collection 
and Bilbou in Cape Town. He has since 
participated in various cook off competitions in 
Durban, Johannesburg and Cape Town. 
“Experience plays a huge part in climbing 
the corporate ladder in the hospitality 
sector,” he says. 

His list of accolades includes: developing a full 
recipe menu for Antique Cafe in 2017 which is 
still in use, 3 years later. Mlaba also had the 
privilege of working alongside Executive Chef 
Manro of Elangeni Hotel, whom he considers 
one of Durban’s finest culinary experts. 

“Chef Siya” as he known says that he has only 
survived in the culinary industry so far, by 
displaying communication and team player 
skills, being consistent and executing dishes on 
time. The young chef says the perks of working 
hard outweigh any stressful day in the kitchen, 
as he enjoys travelling and experimenting with 
meal preparations. 
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His plans for 2020 included taking up 
employment as a Head Chef in the USA but due 
to Covid-19, plans are on the backburner for now. 
He is patiently waiting for international travel bans 
to be lifted so he can start his career abroad. 

In future, Mlaba sees himself opening his own 
restaurant with his main focus of giving back 
to the less fortunate and mentoring younger 
upcoming chefs. His advice to future chefs is, 
“Stay positive, take control of your own life 
and create the best meal plan out of it!” he 
says. 

Mbali Mfeka and Fezile Ndulini were part of the 
College’s Exchange program in China. Following 
the outbreak of the Coronavirus pandemic,they 
have returned home. 

According to Ndulini, when the epidemic broke 
out, they were no longer allowed to go back to 
the construction site or beyond campus to buy 
things that they needed. Anxiety and fear crept 
in and both girls say they struggled to cope with 
being far away from their families, but the 
College tried their best to keep them safe and 
both Mfeka and Ndulini continued their studies 
online. They completed their theoretical 
component of their studies however they could 
not complete their practicals outside the school 
due to Covid-19. 

Both students landed on home ground in June 
and had to be immediately quarantined. 
“It was good for me to refresh my mind and 
helped me to think forward and the food was 
better here at home,” says Ndulini.

Both young ladies are happy to be back with their 
hearts set on finding a job on South African soil. 

China Exchange Program Update
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COVID-19 was identified as the cause of an outbreak of respiratory illness first detected in Wuhan, 
China and Symptoms can include fever, cough and shortness of breath. The College has since 
formulated Covid-19 Management Protocols, partnered with stakeholders such as Higher Health 
and have formed Covid-19 Committees which discuss challenges and solutions regarding Covid-19 
management at all 9 sites of Elangeni TVET College. 

The Institution has provided every staff member and students with masks as required by the 
Disaster Management Act and Health and Safety Management Act Section 8. The washing of hands 
and use of alcohol based sanitizer is encouraged. The College has appointed Covid-19 Compliance 
Officers at each site who ensures that all the necessary protocols are adhered for staff; students 
and visitors who are screened at access points. No person may enter the college premises without 
wearing a mask. All confirmed cases are handled accordingly taking into consideration fumigation 
of the workplace and self-isolation of the staff member to the required timeframe stipulated by the 
updated government gazetted documents.

According to Amil Nundkumar, Quality AD “The current COVID-19 pandemic has had an impact 
on all college operations prompting the college to adapt itself to new systems and 
technologies. For example, management meetings take place digitally whilst teaching and 
learning processes are being geared electronically in support of the Fourth Industrial 
Revolution [4IR]. Also COVID-19 risk exposure has impelled audit processes to be conducted 
remotely,” he says. 

The College has a vested interest in ensuring that the Covid-19 pandemic is managed appropriately 
by ensuring that due-diligence around Covid-19 is enforced and the college is abreast with changes 
or updates by means of information from institutions such WHO, Higher Health, NICD and other 
legislative frameworks from government. Continuous awareness is prescribed through posters and 
playing a role in ensuring there is no stigma attached to people who test positive for Covid-19.

Quality, Health and Safety Perspectives

Creating Awareness and Curbing Covid-19 Across All Sites

Pictured above: Pinetown Campus Manager Thilo Dookhi ensuring students are adhering to 
Covid-19 protocols on site.
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To learn more visit: www.higherhealth.ac.za  
www.sacoronavirus.co.za  

emergency hotline 0800 029 999

First Things First – practice other good health 
habits including taking ARVs or other medication
as prescribed.

Be a source of factual information on COVID-19 
– check, share and correct.

Know how to recognise COVID-19 - fever, cough or 
shortness of breath.

Play your part to prevent the spread of COVID-19 - 
wash your hands, cover your cough and keep 
your distance.

Be a campus champion: 
help defeat COVID-19

@HIGHERHEALTHSA @HIGHERHEALTHSA @HIGHERHEALTHSA
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Curriculum 

When life throws you a global pandemic, what do you 
do? “The answer is simple, Elangeni TVET 
Lecturers rise to the occasion” says Kessni 
Uphadaya, AD Curriculum and her answer couldn’t be 
further from the truth. 

During lockdown, many lecturers were involved in 
various forms of remote learning modalities. Sandile 
Myeza Mdletshe, of Ntuzuma Campus is one example 
of how remote learning has been adapted by lecturing 
staff at the College. 

Mdletshe was one of the first English lecturers to teach 
NCV at Ntuzuma Campus when it was introduced in 
2008. Her giftings and passion for the teaching 
profession enables her to mentor inexperienced 
members of the teaching fraternity. 

Due to Covid-19, Mdletshe’s hypertension was 
identified as a comorbidity but this has not kept her 
away from her passion: teaching. Infact Mdletshe was 
excited at the thought of remote learning and readily 

embraced the idea. “In the 21st century, one has to adapt to new teaching methods brought by 
circumstances like this pandemic. The SAGS document speaks about creativity and 
innovation and that can definitely be achieved through this mode of blended learning,” she 
says. 

Mdletshe views remote learning as “a blessing in disguise.” “There is flexibility in teaching 
remotely and this makes me wish I could continue with it permanently even in 2021 and 
beyond but its the cute faces of my students that I would really miss though,” she says.

Her approach to oral presentations has since changed and she now instructs her students to take 
a video of their prepared speech. She finds this form of oral assessment far easier as the lecturer 
provides instant feedback and the student’s self-esteem is boosted. “I correct grammar mistakes 
in a very simple manner as I am addressing an individual and not generalising. This has 
helped me to ensure that my students speak standard English and refrain from writing 
colloquial one,” she says. Mdletshe says that if her data is on, a student can contact her at any 
time. 

Mdletshe uses social media platforms such as Whatsapp and Google classroom to connect with her 
students. Unlike in a traditional classroom where all students can be found at the same time, when 
planning a lesson Mdletshe makes a mental note that some students will only access the lesson 
later depending if they have access to data and or electronic gadgets. 

Students have responded positively to Mdletshe. “Students type out their classwork and send to 
me and for worksheets, answers are discussed in the group” she says. 

“Save Lives, Save the Academic Year”
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According to Mdletshe, remote learning has given them more time to do grammar exercises and 
worksheets and she is looking forward to marking their tests and analysing their performances. 
Mdletshe encourages her colleagues at the College to have a positive attitude, dedication and to 
display maturity and emotional intelligence in assisting students no matter what the circumstances 
are. “Our students are relying on us for their effective learning. As lecturers, we have a 
responsibility to impart knowledge, skills, and values to this generation,” she says.

Teaching and Learning Tools
 
Research conducted by the College, has revealed that lecturers have undertaken various types of 
remote learning activities although WhatsApp appeared to be the most popular choice of connecting 
with students. The College conducted a student survey on the efficacy of its remote learning support 
initiatives. Feedback from these results provided valuable information, not only, on the devices and 
resources that students have and use but also the remote learning support initiatives that they prefer 
to use. To date, 4502 students have identified the following remote learning support initiatives as 
their top 5 preferences:

• WhatsApp
• Lecturer voice notes and recordings
• The textbook and textbook related activities
• On line videos
• YouTube videos

The new normal 

The approach of teaching and learning has 
changed due to Covid-19. From a practical 
perspective, more measures relating to health 
and safety have been implemented. According 
to Maggie Moodley, Hospitality Senior lecturer 
at Pinetown Campus, “Hospitality lecturers 
sensitize their students now more than ever 
towards new protocols of health, safety, and 
hygiene of spaces,” she says.  

The College will continue to post videos and 
send students links to on line videos; as well as 
information on TV and radio broadcasts from other Colleges. “The College also established a 
Covid-19 Teaching & Learning WhatsApp group comprising of various IMT & SM members. 
All sources of remote teaching & learning activities are posted here with CM’s sharing these 
useful links and or best practice initiatives etc with campus staff to use with students,” says 
Kessni Uphadaya. 

She remains hopeful that although the College is unable to provide students and lecturers with 
devices, connectivity and data availability, these are being considered by DHET and could become 
a reality in the not so distant future. Uphadaya has also expressed her gratitude to staff and their 
efforts to save lives and save the academic year. She commends staff for their continued dedication 
and urges them to continue in their efforts. 
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Upskilling College Youth in IT

Business Unit

Twenty-four students are currently being trained in 
an IT and Technical Support learnership program 
by The Business Unit. The 18 month program
commenced in August and will end in January 
2021. 

25-year-old Wandile Gwala, is one of the in-service 
trainees shadowing IT technicians at a local 
Computer Shop in Ndwedwe. Gwala has had a 
growing fascination for computers and technology 
since his school days. He decided to develop his 
knowledge further by studying IT Technical Support 
at the College. His end goal is to become a 
professional IT Specialist.

Gwala says that the learnership has gained him 
much experience and provided a huge amount 
of exposure to the field which he enjoys being in. 
Surprisingly Gwala landed the internship when his 
friends showed him a poster as they knew he loved 
anything IT related. He was invited to the induction 
and the rest is history! 

Each day he makes sure he accomplishes three things: 
• To perform best at any task in the workplace;
• Make sure all his customers are happy and their problems are being solved; 
• Monitor all his improvements in the workplace; 

His biggest challenge in the IT industry so far has been dealing with difficult customers and failing to 
troubleshoot the problem.  However, he relies on his strengths like being self-motivated and critical 
thinking to pull through. “Through this learnership, I have learnt how to work independently. 
I have also gained experience to deal with customers in a good manner and improved my 
technical skills at the same time,” he says.  

Gwala is thankful to his lecturer Miss L. Ngubane, for her ongoing support and providing clarity when 
he requires it to complete IT related tasks. His plans for the next 5 years include running his own IT 
based Company in KZN as well as other provinces. He would also like to be of assistance to other 
learners in the IT field who have lost hope by letting them know that like him they can still make 
something of themselves.  

According to Mr. Eric Sibiya, Head of the Business Unit, “The program combines structured 
learning with work-based experience and funded by the ETDP Seta. It is aimed at promoting 
growth in employment and capacity building to address the scarce and critical skills 
shortages in South Africa.” he says.  
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It’s something we sort of take for granted. School was stressful. College is particularly stressful. The 
pressure, fear of losing 2020 academic year, workload, and expense of higher education all have a 
way of building up, leading to emotional distress, depression, and burnout. 

Indeed, anxiety and stress in college students are both potentially serious and often overlooked 
health risk factors. Anxiety can show up in a lot of ways. And anxiety can be one of the most 
debilitating challenges that students face in classrooms today especially during Covid-19. 

Yet, it can also be one of the most hidden and unknown. Chances are with the current pandemic an 
increase in anxiety on our students will be realized. You know anxiety is more than just “worries.” It 
can influence academic performance just as much as any other learning disability. Students who are 
worried and anxious aren’t doing it on purpose. The nervous system acts automatically, especially 
when it comes to worry (which often stems from fight or flight reflexes). That’s why phrases like “just 
relax” or “calm down” aren’t helpful. But with practices students can learn to slow down their anxious 
brains, and SSS is there to help. 

Here are a few ways to help students cope with anxiety: 

• Practice those deep breaths.
• Consult the SSS office in your campus for available academic support programmes
• Seek mental health support- The Student Counsellor is available to assist you
• Get some rest- Don’t spend many hours in your books, take breaks in between 
• Talk with peers- Whatsapp, call or video call your peers. Don’t visit them
• Take a walk or a jog- When taking breaks from your books take a walk to clear your mind. 

Do this during the day and don’t use dangerous routes. Be safe and wear your mask.

For a one on one session book an appointment with your Student Counsellor on 031 492 6343 or 
send email to Lindelwa.Sapo@elangeni.edu.za

Coping with Anxiety during COVID-19
Student Support Services
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Infrastructure Project Boosts Local Economy
Infrastructure

Look around and you will find infrastructure is all around us. Its primary purpose at all levels is to 
ensure that safety would not be jeopardized. Infrastructure projects breed social progress wherever 
and whenever they are built and maintained. 

Infrastructure projects include the improvement and maintenance of existing buildings with the aim 
of enhancing the College’s facilities and also improving students’ academic performance however 
the environmental factors of college buildings can have a negative effect if buildings are neglected. 
Part of the College’s infrastructure projects plan is to provide proper sanitation facilities, and all 
essentials that every college would like to supply to its students. The College’s maintenance 
department focuses more on routine maintenance issues. In 2018/19, DHET increased the budget 
for the purpose of rehabilitation of existing buildings. Ntuzuma Campus was identified as one of the 
sites and recently underwent an infrastructural transformation. 

When a community is involved in the participation in the implementation of infrastructure projects, it 
has the power to bring about positivity and upliftment for that community. According to Busi Madela, 
AD Infrastructure “Community leaders are informed of any project implementation in their 
areas, and they play a central role in linking up the project with community people as well as 
their participation,” she says. By working together with community leaders, the College has 
managed to build good relations with communities which influenced support system in all areas. 

The job market finds itself impacted by infrastructure projects and Madela views SMME’s (Small, 
Medium and Micro Enterprises) as the key to job creation. During the rehabilitation of Ntuzuma 
Campus and the installation of a high security fence, materials were bought from small suppliers in 
the area and more local resources were used. “Workers with no skills or training were allowed 
to learn on the job and it included employing local subcontractors to generate their own 
income through the College’s infrastructure project,” she says.

The project took an innovative turn as youth participation was commissioned by the main contractor.  
Youth, comprising of 8 males and 6 females were given an opportunity to apply their theory studies 
into practice. Five of these students are currently studying at the College. 
As part of their experiential training, students were involved and trained in their field of study such 
as civil, welding, and electrical engineering.  
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Section 185 of the LRA provides that every employee 
has the right not to be unfairly dismissed and not to be 
subjected to unfair labour practice. The employee has a 
constitutional right to raise their dissatisfactions to the 
employer. Unfair labour practice may include or related 
to promotion, demotion, training, unfair suspension of an 
employee etc.

What is a grievance?
Grievance means dissatisfaction regarding an official act 
or omission by the employer which adversely affects an 
employee in the employment relationship. Its purpose is 
to advance sound labour relations and address 
grievances in the workplace.

Types of grievances 
• Individual grievance
• Group grievance 
• Policy or Union grievance

INFORMAL PROCEDURES (MANAGER/SUPERVISOR AND EMPLOYEE)
The employee must report the grievance to his/her immediate supervisor. No employee must be 
victimized or prejudiced, directly or indirectly as a result of lodging a grievance. An employee may 
be assisted by a representative. If they fail to resolve the grievance, they must advise the employee 
to escalate the matter to HR.

FORMAL PROCEDURES 
A grievance must be lodged with the employer within 90 days from the date on which the employee 
became aware of the official act or omission which adversely affects him or her. The employee may 
be assisted or represented by a fellow colleague or a representative or official from a recognized 
trade union. The Department has 30 days to deal with the grievance. If a grievance cannot be 
resolved, the executive authority must inform the aggrieved employee accordingly. 

If the aggrieved employee is informed of the outcome and he/she remains dissatisfied, he/she must 
inform the executive in writing within 10 days. If the grievance constitutes an alleged unfair labour 
Practice as defined in the LRA, the employee may inform the executing authority in writing that he/
she wishes to utilise the dispute resolution mechanisms provided for in the constitution of the 
PSCBC/ELRC/CCMA to consider the grievance.

Grievance Management
Labour Relations with Oscar Sithole



Page 18 ELANGENI NEWS | EDITION 2

Farewell Interview with DD Academic Services Ms. Mary Peters
Human Resources

How many years have you been with the 
College?
I commenced duty as Deputy Principal: 
Academic Services on 7 August 2006, so it’s 
been 15 years. 

Describe your most memorable moment at 
the College?
As a celebration of the 2010 world cup, we played 
a soccer match at Central Office. I scored a goal 
in the wrong net and ran around shouting with 
joy until they took pity on me and told me I had 
scored for the opposition. I got the most useless 
player award.

You always spoke about lifelong learning. 
What skills would one most need to develop 
his or her career in education?
For me it’s a combination of skills and attributes. 
In terms of skills I really believe that you need to 
be able to read information quickly and 
accurately and identify the salient points. The 
quick summing up of people, presentations, body 
language can lead to effective problem solving. 
In terms of attributes, 
I believe that we must approach everything and 
everyone with humility and gratitude. The best 
advice I can give future managers is let yourself 
be judged by your deliverables. Work hard and 
honestly and your legacy will be the deliverables 
you left behind.

Share your teaching philosophy. 
Teach with the understanding that this is a 
sacred duty to be enacted with love. It you don’t 
feel the love then leave and go where you can do 
no harm or injury. 

What matters to you most in life? 
My family. I count my wealth by counting them.

Up to now, what has been the proudest moment in your career? 
Standing on stage at our Graduation ceremony and hugging each and every graduate as they came 
through – I thought my heart would burst with joy.

The ETVET College family wishes Ms. Mary Peters all the best on her new endevours. 
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Tribute To The Late Ntuzuma Campus Manager : 
Mr. Qiniso Mbanjwa

Human Resources

The late Mr Qiniso Justice Mbanjwa began his career in education after graduating with a BPead 
from the University of Zululand and a National Diploma in Local Government and Administration 
from the University of South Africa (UNISA). Mr Mbanjwa worked as an educator at Itshelenkosi 
High School and thereafter took on the role of HOD as Matshezulu High School. He also served the 
Dassenhoek community of Ward 14 as their councillor from 1996 to 2001. 

Mr. Mbanjwa served Elangeni College with integrity and ethical leadership. He rose to the position 
of Campus Manager of Ntuzuma Campus in 2016 which he remained until his passing away on 31 
July 2020. Mr Mbanjwa earned the respect of the College through his hardworking nature and his 
commitment to improving the education at Ntuzuma Campus. He had a passion for education and 
this is his legacy that will remain. 

Innovative, compassionate, respected, and a visionary—these words describe Mr Qiniso Mbanjwa. 
He regularly asked “What can we do together to improve our campus, our classrooms, and 
our students’ learning?” The focus was always on the students and how a dedicated campus 
management team, could work together to make a difference in their lives.

On behalf of the Elangeni College family, we express our sadness and loss to all that Mr 
Mbanjwa’s passing brings. 
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Inanda Campus Strengthens Ties with Community  
Campus Updates

Inanda Campus Manager, Steven Mashinini launched the Inanda Campus Community Gardening 
Project in 2017 as part of a community partnership development. Community members with the 
assistance of the Ward Councillor took part in the initiative to ensure that the surrounding community 
plays a critical role in the development and communal ownership of the campus. The initiative aimed 
at ensuring the campus is clean and well maintained whilst benefiting previously disadvantaged 
community members. According to Mashinini, “The Department of Agriculture helped greatly 
with the provision of compost, training for small scale farmers and assistance with the 
registration of the project as a co-operative,” he says. Inanda Campus will continue to foster 
partnerships with the community as part of ensuring the College strategic objectives are realized.

ETVET Supports Local GBV Campaign
Pictured: 

Pinetown 
Campus Staff 
showed their 
support at a 
local clinic by 
joining its 
Gender Based 
Violence 
(GBV)
Campaign 
earlier on in 
March 2020. 
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CAMPUSES AREA PHYSICAL ADDRESS CONTACT NO’S
INANDA Inanda/Ohlange 131 of Street, 108812, 

Inanda Durban
031 492 4394

KWADABEKA Clermont 140 Khululeka Road,
Clermont,Durban

031 492 4393

KWAMASHU KwaMashu F5 Malandela Road 
KwaMashu,Durban

031 492 4396

NDWEDWE Ndwedwe P100 Main Road,
Ndwedwe,Ilembe District

031 492 4395

MPUMALANGA Hammarsdale 280 Shezi Main Road,
Mpumalanga,Durban

031 492 4389

PINETOWN Pinetown 38 Bamboo Lane,
Pinetown,Durban

031 492 4381

QADI KwaNyuswa/Hillcrest Zulu Reserve Road 
Botha’s Hill ,Durban

031 492 4390

NTUZUMA Ntuzuma G 384 Ithendele Drive, 
Ntuzuma

031 492 4397

Central Office
Tel: 031 716 6700 / 031 492 4363

Fax: 031 716 6777

Physical: 15 Portsmouth Road, Pinetown 3600

Postal: Private Bag X9032, Pinetown,3610

Email : Shavika.Reddy@elangeni.edu.za

Facebook: Elangeni TVET College

Instagram: @elangenicollege

Information

Keep in touch with Elangeni TVET College


